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Overview & Agenda

A Four stories about ethnography
I JoeCafazzoUniversity Health Network (Toronto)
I Greg RuthUMinn, Medical Devices Center
I Tad SimonsPyxera
I Rose AndersonMayo Clinic

A Questions with the panel
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3 paradoxes



The paradox of expertise



designed by physicians, for physicians



The
preferencevsperformance

paradox
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The Preference vs Performance Paradox




The
paradox of choice



THE PARADOX OF GHOIGE

WHY MORE 15 LESS EAREY SCHWRRT _
ROW THE CULTURE OF ABUNDANCE ROBS US OF SATISFACTION TOO mUCh Ch0|ce

leads to a poor choice,
or no choice at all

A nevolutionary and beastifully reasened book aboet the premisceous
amoun! of choice that renders the corsumer helfess. A must read.”

- Martin Seligmae, author of Asthentic Happisess @
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