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Clinicians and Patients 
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Overview & Agenda 

ÅFour stories about ethnography 

ïJoe Cafazzo, University Health Network (Toronto) 

ïGreg Ruth, U Minn, Medical Devices Center 

ïTad Simons, Pyxera 

ïRose Anderson, Mayo Clinic 

ÅQuestions with the panel 
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Joseph Cafazzo, PhD PEng, Founder & Director 
Assistant Professor, University of Toronto 
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άLǎƴΩǘ ǘƘŀǘ ǿƘŀǘ 
we do every day?έ 
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3 paradoxes 
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The paradox of expertise 
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designed by physicians, for physicians 
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The  
preference vs performance  

paradox 
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The  
paradox of choice 
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Too much choice  
leads to a poor choice,  
or no choice at all 
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